) S

www. DEWALT.com DCGG581



English (original instructions) 3

[EZNGD 10

Copyright DEWALT







32

& D

Fig.D

Fig.F
F
10

=l

Fig. C

Fig.J
=)




ENGLISH

CORDLESS GREASE GUN
DCGG581

Congratulations!

You have chosen a DEWALT tool. Years of experience, thorough product development and innovation make DEWALT one of the
most reliable partners for professional power tool users.

Technical Data

DCGG581
Voltage % 18(20 Max)
Battery Type Li-lon
Maximum output pressure v Speed 1 10,000
Speed 2 5,000
Maximum flow rate mlmin Speed 1 85
Speed 2 255
Grease type Up to NLGI #2
Grease capacity
Bulk q 450
(artridge size g 400
Hose length a 120
Weight (without battery pack) kg 345

@ WARNING: To reduce the risk of injury, read the instruction manual.

Definitions: Safety Guidelines

The definitions below describe the level of severity for each
signal word. Please read the manual and pay attention to
these symbols.

A
A
A

A
A

DANGER: Indicates an imminently hazardous
situation which, if not avoided, will result in death or
serious injury.

WARNING: Indicates a potentially hazardous situation
which, if not avoided, could result in death or
serious injury.

CAUTION: Indicates a potentially hazardous situation
which, if not avoided, may result in minor or
moderate injury.

NOTICE: Indicates a practice not related to
personal injury which, if not avoided, may result in
property damage.

Denotes risk of electric shock.

Denotes risk of fire.

GENERAL POWER TOOL SAFETY WARNINGS

WARNING: Read all safety warnings, instructions,
illustrations and specifications provided with this
power tool. Failure to follow all instructions listed below
may result in electric shock, fire and/or serious injury.

SAVE ALL WARNINGS AND INSTRUCTIONS

FOR FUTURE REFERENCE

The term “power tool” in the warnings refers to your
mains-operated (corded) power tool or battery-operated (cordless)
power tool.

Work Area Safety

a) Keep work area clean and well lit. Cluttered or dark

b

)

)

areas invite accidents.

Do not operate power tools in explosive
atmospheres, such as in the presence of flammable
liquids, gases or dust. Power tools create sparks which
may ignite the dust or fumes.

Keep children and bystanders away while operating
a power tool. Distractions can cause you to lose control.

Electrical Safety
a) Power tool plugs must match the outlet. Never

b

=

c)

modify the plug in any way. Do not use any adapter
plugs with earthed (grounded) power tools.
Unmodified plugs and matching outlets will reduce risk of
electric shock.

Avoid body contact with earthed or grounded
surfaces, such as pipes, radiators, ranges and
refrigerators. There is an increased risk of electric shock if
your body is earthed or grounded.

Do not expose power tools to rain or wet conditions.
Water entering a power tool will increase the risk of
electric shock.



ENGLISH

d)

e)

f)

Do not abuse the cord. Never use the cord for
carrying, pulling or unplugging the power tool. Keep
cord away from heat, oil, sharp edges or moving
parts. Damaged or entangled cords increase the risk of
electric shock.

When operating a power tool outdoors, use an
extension cord suitable for outdoor use. Use of a cord
suitable for outdoor use reduces the risk of electric shock.
If operating a power tool in a damp location is
unavoidable, use a residual current device (RCD)
protected supply. Use of an RCD reduces the risk of
electric shock.

Personal Safety

a)

b

=

c)

d

=

~
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f)

=
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Stay alert, watch what you are doing and use
common sense when operating a power tool. Do not
use a power tool while you are tired or under the
influence of drugs, alcohol or medication. A moment
of inattention while operating power tools may result in
serious personal injury.

Use personal protective equipment. Always wear eye
protection. Protective equipment such as a dust mask,
non-skid safety shoes, hard hat or hearing protection used
for appropriate conditions will reduce personal injuries.
Prevent unintentional starting. Ensure the switch

is in the off position before connecting to power
source and/or battery pack, picking up or carrying
the tool. Carrying power tools with your finger on the
switch or energising power tools that have the switch on
invites accidents.

Remove any adjusting key or wrench before turning
the power tool on. A wrench or a key left attached

to a rotating part of the power tool may result in

personal injury.

Do not overreach. Keep proper footing and balance
at all times. This enables better control of the power tool
in unexpected situations.

Dress properly. Do not wear loose clothing or
jewellery. Keep your hair and clothing away from
moving parts. Loose clothes, jewellery or long hair can be
caught in moving parts.

If devices are provided for the connection of dust
extraction and collection facilities, ensure these are
connected and properly used. Use of dust collection
can reduce dust-related hazards.

Do not let familiarity gained from frequent use of
tools allow you to become complacent and ignore
tool safety principles. A careless action can cause severe
injury within a fraction of a second.

Power Tool Use and Care

a)

b)

Do not force the power tool. Use the correct power
tool for your application. The correct power tool

will do the job better and safer at the rate for which it
was designed.

Do not use the power tool if the switch does not turn
it on and off. Any power tool that cannot be controlled
with the switch is dangerous and must be repaired.

c)

d
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e)

f)
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Disconnect the plug from the power source and/

or remove the battery pack, if detachable, from

the power tool before making any adjustments,
changing accessories, or storing power tools. Such
preventive safety measures reduce the risk of starting the
power tool accidentally.

Store idle power tools out of the reach of children
and do not allow persons unfamiliar with the power
tool or these instructions to operate the power tool.
Power tools are dangerous in the hands of untrained users.
Maintain power tools and accessories. Check for
misalignment or binding of moving parts, breakage
of parts and any other condition that may affect the
power tool’s operation. If damaged, have the power
tool repaired before use. Many accidents are caused by
poorly maintained power tools.

Keep cutting tools sharp and clean. Properly
maintained cutting tools with sharp cutting edges are less
likely to bind and are easier to control.

Use the power tool, accessories and tool bits, etc.

in accordance with these instructions, taking into
account the working conditions and the work to be
performed. Use of the power tool for operations different
from those intended could result in a hazardous situation.
Keep handles and grasping surfaces dry, clean and
free from oil and grease. Slippery handles and grasping
surfaces do not allow for safe handling and control of the
tool in unexpected situations.

Battery Tool Use and Care

a)

b)

c)

d)

e)

f)

Recharge only with the charger specified by the
manufacturer. A charger that is suitable for one type

of battery pack may create a risk of fire when used with
another battery pack.

Use power tools only with specifically designated
battery packs. Use of any other battery packs may create
arisk of injury and fire.

When battery pack is not in use, keep it away from
other metal objects, like paper clips, coins, keys,
nails, screws or other small metal objects, that can
mabke a connection from one terminal to another.
Shorting the battery terminals together may cause burns
orafire.

Under abusive conditions, liquid may be ejected
from the battery; avoid contact. If contact
accidentally occurs, flush with water. If liquid
contacts eyes, additionally seek medical help. Liquid
ejected from the battery may cause irritation or burns.

Do not use a battery pack or tool that is damaged or
modified. Damaged or modified batteries may exhibit
unpredictable behaviour resulting in fire, explosion or risk
ofinjury.

Do not expose a battery pack or tool to fire or
excessive temperature. Exposure to fire or temperature
above 130 °C may cause explosion.

Follow all charging instructions and do not charge
the battery pack or tool outside the temperature
range specified in the instructions. Charging
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improperly or at temperatures outside the specified range
may damage the battery and increase the risk of fire.
Service
a) Have your power tool serviced by a qualified repair
person using only identical replacement parts. This
will ensure that the safety of the power tool is maintained.
b) Never service damaged battery packs. Service
of battery packs should only be performed by the
manufacturer or authorised service providers.

Additional Specific Safety Rules for

Grease Guns

«  Parts of the tool or the hose assembly can break or
rupture due to high pressure. Risk of serious injury
may occur. Before using, always inspect the tool and hose
assembly for damage or wear. Never use if any part of the tool
is damaged or worn.
Use only DEWALT-approved flexible hoses. Hold the hose
only by the flexible hose safety spring guard to avoid personal
serious injury.
If the hose kinks or is damaged, a rupture may occur
which could cause serious injury. Replace the hose at the
first sign of wear, kink or damage.
Only use the grease recommended in this manual (refer
to Specifications).
To reduce the risk of serious personal injury, do not use
the grease gun around or on moving parts, mechanisms
or running equipment.
Air vents often cover moving parts and should be
avoided. Loose clothes, jewelry or long hair can be caught in
moving parts.

A WARNING: Risk of injection or severe injury. Rupture
of components can inject grease into skin or eyes, causing
serious injury or infection. Do not treat as a simple cut.
Seek immediate medical attention.

A WARNING: Output can be at high pressure. Do not
direct discharge at yourself or others.

A WARNING: The grease gun may generate high
pressure—up to 10,000 PSI (690 bar). Always wear
gloves during operation. Keep hands clear of the
exposed rubber portion of the hose.

A WARNING: Grease and lubricants may be flammable.
Do not expose to flame or heat source. Follow all warnings
and instructions from grease and lubricant manufacturer.

Residual Risks

In spite of the application of the relevant safety regulations
and the implementation of safety devices, certain residual risks
cannot be avoided. These are:

Impairment of hearing.
Risk of personal injury due to flying particles.

Risk of burns due to accessories becoming hot
during operation.

Risk of personal injury due to prolonged use.

Battery Type
The following tools operate on a 18(20 Max) volt battery pack:
DCGG581.

Refer to Technical Data for more battery information.

Package Contents
The package contains:
1 Grease gun
1 Angle adapter coupler (B1 does not contain this part)
1 Charger
Li-lon battery pack (not included with "N" or "NT" models)
1 Instruction manual

NOTE: Battery packs, chargers and kitboxes are not included
with N models. Battery packs and chargers are not included with
NT models. B models include Bluetooth® battery packs.

NOTE: The Bluetooth® word mark and logos are registered
trademarks owned by the Bluetooth®, SIG, Inc. and any use of
such marks by DEWALT is under license. Other trademarks and
trade names are those of their respective owners.

Check for damage to the tool, parts or accessories which may
have occurred during transport.

Take the time to thoroughly read and understand this manual
prior to operation.

Markings on Tool
The following pictograms are shown on the tool:

@ Read instruction manual before use.
Visible radiation. Do not stare into light.

Date Code Position (Fig. B)

The production date code 33 consists of a 4-digit year followed
by a 2-digit week and is extended by a 2-digit factory code.

Description (Fig. A, E)
WARNING: Never modify the power tool or any part of it.
Damage or personal injury could result.
Fig. A
1 Variable speed trigger switch
2 Lock-off button
3 Handle
4 LED worklight
5 Motor housing
6 Flexible hose
7 Flexible hose safety spring guard
8 Flexible hose coupler
9 Grease tube
10 Grease tube cap
11 Grease tube handle
12 Grease tube rod
13 Grease tube assembly
14 Retaining slot
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15 Battery

16 Battery release button
17 Rubber feet

18 Hose clip

19 Shoulder strap mount
20 Grease tube cavity

21 Speed selector

22 Angle adapter coupler
Fig. E

23 Pressure relief valve
24 Purge valve

25 Check valve

26 1/8" NPT fill port

27 1/8" NPT fill port plug

Intended Use

Your DCGG581 grease gun is designed for professionally

dispensing lubricant.

Do not use under wet conditions or in the presence of

flammable liquids or gases.

This grease gun is a professional power tool.

Do not let children come into contact with the tool. Supervision

is required when inexperienced operators use this tool.
Young children and the infirm. This appliance is not
intended for use by young children or infirm persons
without supervision.
This product is not intended for use by persons (including
children) suffering from diminished physical, sensory or
mental abilities; lack of experience, knowledge or skills
unless they are supervised by a person responsible for their
safety. Children should never be left alone with this product.

ASSEMBLY AND ADJUSTMENTS

WARNING: To reduce the risk of serious personal
injury, turn tool off and disconnect battery pack
before making any adjustments or removing/
installing attachments or accessories. An accidental
start-up can cause injury.

A WARNING: Use only DEWALT batteries and chargers.

Inserting and Removing the Battery Pack
from the Tool (Fig. B)
NOTE: Make sure your battery pack 15 is fully charged.

To Install the Battery Pack into the Tool Handle

1. Align the battery pack with the rails inside the tool’s
handle (Fig. B).
2. Slide it into the handle until the battery pack is firmly seated

in the tool and ensure that you hear the lock snap into place.

To Remove the Battery Pack from the Tool
1. Press the battery release button 16 and firmly pull the
battery pack out of the tool handle.

2. Insert battery pack into the charger as described in the
charger section of this manual.

Fuel Gauge Battery Packs (Fig. B)

Some DEWALT battery packs include a fuel gauge, which
consists of three green LED lights that indicate the level of
charge remaining in the battery pack.

To actuate the fuel gauge, press and hold the fuel gauge

button 31. A combination of the three green LED lights will
illuminate, designating the level of charge left. When the level
of charge in the battery is below the usable limit, the fuel gauge
will not illuminate and the battery will need to be recharged.
NOTE: The fuel gauge is only an indication of the charge left on
the battery pack. It does not indicate tool functionality and is
subject to variation based on product components, temperature
and end-user application.

ASSEMBLY AND ADJUSTMENTS

WARNING: To reduce the risk of serious personal
injury, turn unit off and remove the battery pack
before making any adjustments or removing/
installing attachments, accessories or when filling
with grease. An accidental start-up can cause injury.

LED Worklight (Fig. C, D)
CAUTION: Do not stare into the LED. Serious eye injury
could result.
When the tool is activated by pressing the trigger switch 1, the
LED worklight @ will automatically turn on. The LED worklight wil
turn off 60 seconds after the trigger switch has been released.

Variable Speed Trigger Switch (Fig. A, D)

Lock-Off Button and Trigger Switch
Your grease gun is equipped with a lock-off button 2.
The lock-off button 2 has a locked & or unlocked @ icon at either
end to indicate if the trigger switch is locked or unlocked.
1. To lock the trigger switch @, press the lock-off button from
the locked ® icon end as shown in Fig. D.
NOTE: Always lock the trigger switch @ when carrying or
storing the tool to eliminate unintentional starting.
2. To unlock the trigger switch @, press the lock-off button 2
from the unlocked @ icon end as shown in Fig. D.
3. Squeeze the trigger switch @ to turn the motor ON.
4. Releasing the trigger switch turns the motor OFF.
NOTE: The variable speed trigger switch will give you added
versatility. The further the trigger is depressed the higher the
output of grease.
WARNING: This tool has no provision to lock the switch
in the ON position, and should never be locked ON by any
other means.

Pressure Relief Valve (Fig. E)

The pressure relief valve 23 is set at the factory to relieve
pressure above 10,000 PSI (690 bar). Grease coming out
of the pressure relief valve indicates a clog in the fitting,
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line or bearing. Any of these conditions must be corrected
before proceeding.
WARNING: The grease gun may generate high
pressure. Do not remove or tamper with the pressure
relief valve. Serious injury may occur.

Installing a Grease Cartridge (Fig. A, F)
1. Pull the grease tube handle @1 out as far as it will go, then
secure the grease tube rod 12 into the retaining slot 14 by
moving the rod to the side. Ensure the rod is placed securely
in the slot to prevent it from disengaging.

. Unscrew the grease tube assembly 3 from the grease gun.

. Remove the plastic cap from the grease cartridge, then
insert the cartridge, open end first, into the grease tube 9.

4. Remove the seal from the other end of the grease cartridge.

. Thread the grease tube assembly 13 back into the grease
gun and screw it in securely.

. Release the grease tube rod 12 from the retaining slot 14
and slowly press it back into the tube.

. Use the purge valve (24, Fig. E) to bleed off any air that may
be trapped in the cartridge. Refer to Purging Air Pockets.

IMPORTANT: The grease gun will lose its prime if there are air

pockets in the lubricant.

Removing Empty Grease Cartridge (Fig. A, F)
1. Pull the grease tube handle @1 out as far as it will go, then
secure the grease tube rod 12 into the retaining slot 14 by
moving the rod to the side. Ensure the rod is placed securely
in the slot to prevent it from disengaging.

. Unscrew the grease tube assembly 13 from the grease gun
and remove.

N

w

wi
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. Gently release the grease tube handle A7 to expel the
empty cartridge from the grease tube.

Filling the Grease Gun from a Bulk Container
(Fig. A, F,G,H-I)

Preparing the Grease Gun for Suction and Filler
Pump Filling (Fig. A, G, H, 1)

NOTE: Be sure the grease gun is empty of grease before
beginning this process.

1. Unscrew the grease tube @ from the grease tube
assembly 3.
. Push grease tube handle 1 toward the motor housing 5,
the rubber seal 28 comes out from tube.
. Using your thumb and forefinger, flip the rubber seal 28
from the rear to the front. Refer to Fig. G.
NOTE: The seal resembles a cup, which should open toward the
motor housing 5, (Fig. A) when prepared for suction and filler
pump filling.
4. Pull grease tube handle A1 and let rubber seal 28 go back
into grease tube 9.

N

w

Suction Filling from a Bulk Container
(Fig. A, F, H-I)
1. Put the open end of the grease tube assembly into the
bulk lubricant.
2. Slowly pull back the grease tube handle @1 to suction the
lubricant into the grease gun.
NOTE: Be sure to keep the open end of the grease tube
assembly far enough into the lubricant to prevent air pockets in
the grease tube.
3. When the grease tube rod 12 is fully extended, secure it
into the retaining slot 14
4. Remove the grease gun tube assembly from the bulk
lubricant and wipe off excess grease.
5. Screw the grease gun tube assembly 13 back into the
grease gun.
6. Release the grease tube rod 12 from the retaining slot 14
and slowly press it back into the tube.
7. Use the purge valve (24, Fig. E) to bleed off any air that may
be trapped in the cartridge. Refer to Purging Air Pockets.

Filler Pump Filling From a Bulk Container

(Fig. A, E, F, H-1)

This tool comes with a 1/8" NPT fill port (226') for attaching a low

pressure fill coupler onto the unit.

A WARNING: Never thread a high-pressure coupler
onto the grease gun’s 1/8" NPT fill port. Serious injury
may occur due to excessive pressure. Use low-pressure
couplers only.

A CAUTION: The fill pump loader must connect correctly
with the grease gun’s 1/8" NPT port. The filler pump may
not operate if the components are not compatible.

Installing The Low Pressure Coupler (Not Supplied With
The Tool)

1. Thread the grease tube assembly 13 back into the grease
gun and screw it in securely.

2. Pull the grease tube handle A1 out as far as it will go, then
secure the grease tube rod 112 into the retaining slot 14 by
moving the rod to the side. Ensure the rod is placed securely
in the slot to prevent it from disengaging.

3. Remove the 1/8" NPT fill port plug 27 from the fill port.

4. Thread the appropriate low pressure coupler onto the 1/8"
NPT fill port 26

5. Release the grease tube rod 12 from the retaining slot 14
and slowly press it back into the tube.

6. Use the purge valve 24 to bleed off any air that may be
trapped in the cartridge. Refer to Purging Air Pockets.

Filling The Tool From The Low Pressure Filler Pump
(Fig. A, E, F, H—I)

1. Pull back on the grease tube handle slowly and rotate the
rod until it is secure in place.

NOTE: Do not lock the rod into the retaining slot 14-.

2. Connect the low pressure fitting on the grease gun to the
appropriate low pressure fitting on the filler pump. These
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fittings DO NOT lock together. This prevents the grease gun
cartridge from being over filled.

. Fill until the rod is pushed out of the grease tube
approximately 8" (20 cm). Do not overfill. If the rod fails to
move during the filling process, stop. This indicates that the
rod is not connected to the plunger and step one must be
repeated before proceeding.

4. Rotate rod to release and carefully push rod back into the
grease tube.

. Use the purge valve 24 to bleed off any air that may be
trapped in the cartridge. Refer to Purging Air Pockets.

Purging Air Pockets (Fig. A, E)

IMPORTANT: Air pockets in the grease can cause the grease
gun to lose prime. Eliminate air pockets after each refill or if the
grease gun fails to pump grease:

1. Unscrew the purge valve 24 without removing it, until all

air has escaped.

2. Tighten the purge valve 24.

3. Uncap the flexible hose © then depress the variable speed

trigger switch @ for 10-20 seconds.

4. If grease fails to flow through the hose, repeat from step 1.
NOTE: This tool has been tested at the factory, which may result
in a small amount of grease left in the grease tube and hose
assembly. It is recommended to purge the tool with the brand
of grease to be used before first use.

OPERATION

Instructions for Use

A WARNING: Always observe the safety instructions and
applicable regulations.

A WARNING: To reduce the risk of serious personal
injury, turn tool off and disconnect battery pack
before making any adjustments or removing/
installing attachments or accessories. An accidental
start-up can cause injury.

w

w

Proper Hand Position (Fig. J)
WARNING: To reduce the risk of serious personal injury,
ALWAYS use proper hand position as shown.
WARNING: To reduce the risk of serious personal injury,
ALWAYS hold securely in anticipation of a sudden reaction.
Proper hand position requires one hand on the flexible hose
safety spring guard 7 with the other hand on the handle 3
as shown.

Using the Grease Gun (Fig. A)
WARNING: To reduce the risk of serious personal
injury, always maintain a grip on the handle when
operating the grease gun or positioning the hose
onto fittings.
1. To operate the grease gun, hold the grease gun by the
handle 3, or place it on a stable surface upright on its
rubber feet 17 maintaining a grip on the handle.

2. Holding the hose by the flexible hose safety spring guard 7,
connect the flexible hose grease coupler @ or other
appropriate grease coupler, onto the grease fitting to be
filled.

3. Carefully depress the variable speed trigger switch to begin
the filling process. Once the correct amount of grease has
been dispensed, release the trigger and remove the coupler
from the grease fitting.

4. If the coupler does not release, there may still be residual
pressure in the line. Moving the coupler from side to side
can relieve the residual pressure so it can be removed from
the coupling.

5. If the coupler leaks excessively or does not hold on to the
grease fitting, it should be replaced.

Speed Selection (Fig. A)

The DCGG581 features two speed settings for greater versatility.
Speed 1, high pressure/low flow, is recommended for general
lubrication applications. Speed 2, low pressure/high flow, is
recommended for general lubrication applications not requiring
high pressure such as large bearings or filling areas where a lot
of grease is required.

NOTE: Do not change speeds when the tool is running.

Always allow the tool to come to a complete stop before
changing speed.

1. To select speed 1, high pressure/low flow, turn the tool
off and permit it to stop. Slide the speed selector 21 up
towards the motor housing 5.

2. To select speed 2, low pressure/high flow, turn the tool off
and permit it to stop. Slide the speed selector 21 down
towards the handle 3.

NOTE: If the tool does not change speeds, confirm that the
speed selection switch is completely engaged in the speed
1 or speed 2 position.

MAINTENANCE

WARNING: To reduce the risk of serious personal

injury, turn unit off and remove the battery pack

before making any adjustments or removing/

installing attachments, accessories or when filling

with grease. An accidental start-up can cause injury.
Your DEWALT power tool has been designed to operate
over a long period of time with a minimum of maintenance.
Continuous satisfactory operation depends upon proper tool
care and regular cleaning.

[

Lubrication
Your power tool requires no additional lubrication.

&
Cleaning

WARNING: Blow dirt and dust out of the main housing
with dry air as often as dirt is seen collecting in and around
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the air vents. Wear approved eye protection and approved
dust mask when performing this procedure.

A WARNING: Never use solvents or other harsh chemicals
for cleaning the non-metallic parts of the tool. These
chemicals may weaken the materials used in these parts.
Use a cloth dampened only with water and mild soap.
Never let any liquid get inside the tool; never immerse any
part of the tool into a liquid.

Optional Accessories
WARNING: Since accessories, other than those offered
by DEWALT, have not been tested with this product, use
of such accessories with this tool could be hazardous.
To reduce the risk of injury, only DEWALT-recommended
accessories should be used with this product.

Consult your dealer for further information on the

appropriate accessories.

Attaching and Adjusting the Shoulder Strap
(Fig. K)

WARNING: The shoulder strap should only be slung over
one shoulder and not across the body. See Fig K.
A shoulder strap is recommended for any tool with a total
weight exceeding 6 kg (13Ibs). Total weight includes the tool,
attachment, and battery.

1. Snap the shoulder strap latch 29 onto the shoulder strap
mount 19 located on the unit, just in front of the ON/OFF
trigger as shown in Fig. K.

2. Adjust the strap 30 so it fits over your shoulder and
provides proper balance and support.

Attaching the Angle Adapter Coupler (Fig. L)
The angle adapter coupler 22/is designed to reach grease
fittings in tight spaces.
1. To connect the angle adapter coupler 22'to the flexible hose
coupler 8, push the angle adapter zerk fitting 32 into the
flexible hose coupler @ opening until it clicks into position.

Troubleshooting

Protecting the Environment
Separate collection. Products and batteries marked
E with this symbol must not be disposed of with
normal household waste.
B Products and batteries contain materials that can be
recovered or recycled, reducing the demand for raw materials.

Please recycle electrical products and batteries according to local
provisions. Further information is available at www.2helpU.com.

Rechargeable Battery Pack
This long-life battery pack must be recharged when it fails to
produce sufficient power on jobs that were easily done before. At the
end of its technical life, discard it with due care for our environment:
Run the battery pack down completely, then remove it from
the tool.
Li-lon cells are recyclable. Take them to your dealer or a
local recycling station. The collected battery packs will be
recycled or disposed of properly.

After Service and Repair

DEWALT service centers are staffed with trained personnel to
provide customers with efficient and reliable product service.
We do not take any responsibility when you have repaired

in unauthorized service center. You can refer to the leaflet of
CONTACT CENTER LOCATOR in product package and contact
us through hotline, website or social media to find the nearest
DEWALT service center around you.

Problem Possible Cause

Possible Solution

Unable to pull back rod Vacuum build up

Unscrew the purge valve to release vacuum.

Unable to push rod forward Pressure build up

Unscrew the purge valve to release pressure.

Rod is still connected to plunger

Rotate grease tube handle 90 degrees to disengage it.

No grease when trigger is pulled (Grease tube is empty

Add grease.

Air pockets in the grease tube

Refer to Purging Air Pockets.

Grease appears in relief valve Zerk fitting is blocked

Disconnect coupler from fitting, clean zerk fitting and
grease path.

Motor does not run when trigger is pulled Battery

Make sure the battery is fully charged.

Grease leaks out of the back of the grease tube

Rubber seal is flipped the wrong direction

Refer to Preparing the Grease Gun for Suction
and Filler Pump Filling.
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